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LOGGING INTO CO-OP HOLIDAYS AGENT WEBSITE

To log onto Coop Holidays Agent website use the following link
www.agent.coopholidays.coop

ABTA: Your branch or division ABTA number
USER REF: This has been provided to you
PASSWORD: This has been provided to you

If you are having trouble logging into the system or you have forgotten 
your username or password, please contact 
travelsystems@cooptravel.coop

http://www.agent.coopholidays.coop/
mailto:travelsystems@cooptravel.coop
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WELCOME TO THE COOP HOLIDAYS AGENT WEBSITE

You are now successfully logged into the agent website.

Online chat will appear on the bottom left of your screen during our trading 
hours
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THE SEARCH

The search is split into two different journeys CITY BREAKS & BEACH HOLIDAYS

Departure airports can be added individually 
by IATA code, free text or as a group 
eg LONDON AIRPORTS

Destinations can be entered using IATA code 
or once again as free text eg PMI or Majorca

Enter the date you require or click the 
calendar icon

You have a choice of duration ranging from 
1 to 28 nights

Up to 4 rooms can be added per search.  A 
child age is required if selected.

Click search to continue

Any previous searches you have performed 
will also show on RECENT SEARCH tab to 
speed up enquires

PLEASE NOTE:  Indirect flights are now an option.  If you wish to only get results for direct flights 
please tick the DIRECT ONLY box
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ACOMMODATION RESULTS

At the top of the accommodation results page, you will notice our 7 day quick search 
results as shown below:

We have improved filtering options available to you.  These can be accessed by 
using the         button

The result highlighted in orange is the original date you requested from the search form.

You will also see results +/- 3 days either side.  By clicking on a different day, the results 
listed will change instantly which saves time searching multiple departure dates.

FILTER OPTIONS
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LIST VIEW VS MAP VIEW

You can view your accommodation results in two different ways, either as a traditional 
list view or as a dynamic map view.

The filters are dynamic, which means it will only display the results you have asked for 
with the filters selected
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HOTEL & ROOM SELECTION

When using the default list view, you will see all properties listed in price order.

Property name, star rating, departure date & duration can be found here

Price listed total and per person

Certain properties will be tagged such as recommended, Sustainable Choice, Family 
Friendly etc

Click here for image more hotel details.  A new window will show an image gallery, 
overview of the hotel, facilities and an interactive map

Each property listed on the accommodation results page will have the best price room 
type preselected for you

Click the down arrow to expand the room option choices

To continue on to the next stage of the journey



WEBSITE USER MANUAL – PAGE 9

FLIGHT RESULTS PAGE

Flight results again appear in price order.  All prices are including accommodation you 
selected on the previous section.

The example above shows no hold luggage is included.  This will depend on the airline 
displayed.  Our scheduled airlines include hold luggage as standard and it will be clearly 
stated.

You can now filter your flight results.  These can be accessed by using the          button

Several filter options available including selecting/deselecting airlines, departure airports (if you 
selected more than one on the search), departure time (morning, afternoon or evening) and a 
price per person filter

FILTER OPTIONS
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EXTRAS 

Once you have selected your desired flight, the next stage is extras.

Before you can continue your journey, you must inform the customer of any errata's on 
the booking and also acknowledge nobody in the party requires special assistance at 
the airport.

If your clients need special assistance, you will find a link to the form below and within 
AGENT INFORMATION

A quote reference is also located to the TOP RIGHT of the page.  Please make a note of 
this to access the quote in future.  Please the section on MANAGE QUOTE for more 
details
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EXTRAS – BAGGAGE & TRANSFERS 

If your flight is hand baggage only the extras page will show you all the possible options 
to add these on.

Please note these options vary depending on the airline.

You can select bags for everyone in the party or just one case between 2 people for 
example

Transfer options are listed next, in price order.  Most resorts will offer the choice of a 
shared transfer and private.  Please note this is dependent on the destination/resort 
you are searching
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EXTRAS - EXCURSIONS 

You will have the ability to add excursions on selected destinations.  These can be found 
on the extras page.

You can select as many excursions to the basket as you wish and for all the party or 
some of the party.

You will be requested to select the day you customer requires to have their excursion.

Certain excursions will also offer you a time on the day you select.
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SUMMARY

A summary of all the elements selected into your basket will be highlighted as the 
example below
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SUMMARY – AGENT INFO

The agent info box is auto hidden, you can expand this by clicking show details and hide 
again by clicking hide details.

You have the ability to change your commission earning using the field shown above.

To add more commission type the new commission amount you desire.  

In the example below rather than the default £86.58 (which is 13% commission) we 
have changed this to earn £100. 

The default commission (of 13%) is shown in the brackets.  

All commissions are for the total party
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PASSENGER DETAILS

Enter all passengers full information into the selected fields.  For certain airlines we 
require middle names so we would advise collecting these on all bookings

We require the lead passenger contact details should the rare occasion we need to 
contact your customer due to an operational change to their holiday (outside of your 
normal working hours)

Another opportunity to view the agent commission can be found under agent info
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CONFIRMATION

When the booking is made a confirmation similar to below will display

Once confirmed using the tabs above you can view the trip details, passenger names 
and documentation.
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CONFIRMATION - DOCUMENTATION

You will see links for customer and agent documentation as shown in the example 
below
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MANAGE MY BOOKING

At any time you can access your clients booking via the homepage under MANAGE 
BOOKING

Complete the fields as required to open the booking
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MANAGE QUOTE

From the extras page onwards you will notice a quote reference is located as shown in 
the example below
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MANAGE QUOTE

On the navigation bar select Manage Quote to access the below 

The system will now recost your quote for you and take you directly to the basket with 
all elements you previously selected on the quote.

If a price change (either + or -) has occurred the system will inform you of the change 
before taking you through to the basket.

If there is no price change the following screen will appear
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MANAGE QUOTE

On the navigation bar select Manage Quote to access the below 

The system will now recost your quote for you and take you directly to the basket with 
all elements you previously selected on the quote.

If a price change (either + or -) has occurred the system will inform you of the change 
before taking you through to the basket.

If there is no price change the following screen will appear


